
 
 

 

 
WHAT IS 2-STEP VERIFICATION? 
2-Step Verification is an extra layer of protection to reduce fraud risks and further 
secure your account. This will ensure that you are the only person that can access 
your account through MemberDirect online banking or the Mobile App, even if 
someone learns your password. 
 
SETUP 
Login to your online banking through MemberDirect or the Mobile App (note: your 
login screen will look a little different). 



 
 

Choose your preferred method of contact. 

 
A code will be sent to you, which you will enter on the screen like the one shown 
below. This code will expire after 10 minutes. 

 



 
 

At any point after enrollment you choose to change your contact method, you can 
easily edit your phone number or email address. 

 
NOTES 

• If you defer enrollment, you will have up to 30 days to setup 2-Step 
Verification. 

• Member configurations or settings related to authenticated logins, such as 
enabling Touch ID and QuickView on the mobile app and enabling memorized 
accounts (the “Remember Me” option selected during a login) in digital 
banking, must all be re-configured by customers after enrollment in 2-Step 
Verification. 

• Please discontinue using the Internet Explorer web browser as it is no longer 
supported by Microsoft. As a result, it has reduced security features. 
Supported browsers, which provide full security features, include Chrome, 
Firefox, and Microsoft Edge.  

 
If you have any questions or require assistance, please contact us: 

• Toll Free: 1-877-890-2797 
• Text: 1-306-400-5718 
• Email: info@churchbridgecu.ca  

 


